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Antavtnon tnhc CPT ota Atadopa Anpoctevpota yio thv EKBeon ThC
EAeyKTIKAC YITNPECLOC

Cyprus Public Transport «H EkBeon tng EAeyktiki¢ Ynnpeoiag Meplypadel pia Ynnpeoia
Tou €XeL 6N Npoxwpnos»

H Cyprus Public Transport (CPT) xatpetilet tnv EwSikry ExkBeon 29/2026 tng EAEYKTIKAC
Ynnpeoiag yla tig unnpeoiec Aewdopeiwv otn Asukwoia kat Aappavel cofapd unmoyn ta
gupnuoata tnc. H ékBeon evromilel aduvauieg otnv unnpecia Kol Topel ou emdéxovral
BeAtiwon, kot n CPT ta amodéxetat. AUTO TTOU SV TEKUNPLWVEL EIVAL TO YEVIKO CUUTEPACHA
TIOU €XOUV €€ayAyYEL OPLOEVOL TITAOL 0 Snuoolevpata, «Timota otnv €kBeon dev delyvel pla
unnpeoia o kpion». H CPT emiBupel emiong va B€oel 0To owotd TMAAioLo T oToLXEla TToU
dnuootevBbnkav xBeg, «n €peuva Se€nxOn tov NoguPplo kat tov AeképuPplo tou 2025 amo
TIPOOWTIKO TNG EAeyKTIKN G YIinpeaoiag, Katl ToAG amnod ta {ntrpata mou evrorilel €xouv Nén
OVTLUETWTILOTEL EKTOTEY.

Tu petpd 10 63%. TO €UPEWG avadEPOUEVO TTOCOOTO OTL «To 63% Twv emPatwv Sev Ba
Eavaxpnoluomnolovoe to Aswdopeio» ev mpoépxetal amnod Epsuva emBatwy. AVTLKOTOTTPIZEL
TI§ antavtioelg 110 umaAAnAwv tng EAeyktikng Yrinpeoiag mou tagidePav pe Aewdopeio wg
«puotikol eruPateg», oxebov OAoL KATOXOL AUTOKIVATOU, CUYKpivovtag pia pepovwpévn
Stadpopn pe to Sko TOug OXNUa. Onwe avayvwpilel kal n 6o n €kBeon, MpoOKeLTal yLa
TEPLOPLOUO Tou belypatog. H amodn Twv TOKTIKWY XPNOTWV ATOTUTIWVETAL KAAUTEPA OTA
yeyovota: 8,78 ekatoppupla emPatikeg Stadpouég tov lavoudplo—Avyouoto 2026, avénon
14,5% o€ ox€on e MEPUOL, KE TO 63% aAUTWV Vo TipayHaTomoLElTal e kapta 30 NUEPWV Ao
KaOnuepvoug emBATEC.

T Aéve npaypatika ot emBateg. H CPT avaBetel aveéaptntn £pguva PETOED TWV XPNOTWV
™mg, n omoila Sie€ayetal amd to IMR / Navemwothuo Asukwoioc oe 2.000 emipdteg
AEWDOPELWV HE TIPOCWTILKEG CUVEVTEVEELG 0TOUG OTABUOUG. METPA TN YVWHN TWV avOpwrtwy
TIOU XPNOLUOTIOOUV TNV UTtnpeoia kaBnuepva. Ta tTedeutala anoteAéopata, tou AnpiAiou
2026, deiyvouv Agiktn Ikavormoinong NeAatwy mou aUEAVETAL YLO TETOPTO CUVEXOLEVO KU
kol Net Promoter Score mou mapapével cadpws OeTko:
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Customer satisfaction keeps rising: CSI Nicosia up to 7.89
Customer Satisfaction Index of Nicosia bus users, EN 13816 methodology, four consecutive waves (+0.35 since June 2024)
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Source: IMR / University of Nicosia, Quantitative Research for Public Transportation, Wave 10, March-April 2026.
n = 2,000 bus users (Nicosia & Larnaca), personal interviews at bus stations. Commissioned by Cyprus Public Transport.

TuExel aAAAgeL amo Tnv emtonia €peuva. Ano tnv nepiodo tng €peuvag PExpL onuepa, n CPT
€xelL Oéoel oe Asttoupyia véa otooeAiba kot véa €kboon tng edapuoyng Pame pe
mapoakoAouBbnon Twv Aewdopeiwv Kot wpes AdLENG o€ TPAYUATIKO XPOVO, TIOU AELTOUPYOUV
o€ kowvn Baon edopévwy wote edpappoyn kat lotooeAida va Seixvouv Tig idLeg mAnpodoplieg.

ErmtutAéov, 0Aa ta SpopoAoyla tng CPT eival mAéov Slabéoua kal oto Google Maps, t0
dnuod\éotepo epyaleio avalntnong Stadpopwyv, pe MAnpodopleg o MPAYUATIKO XPOVO
mou Tpododotouvtal and to ZVoTnua TNAEUATIKAG TwV Anpooiwv EmPatikwv Metadopwv
Tou Yrmoupyeiov Metadopwyv, divovtag otoug emiBAteg Evav akoun aflOmoTto TPOMmo va
oxedlalouv tn PETAKiVNON TOUG.

Evtog tou Asewdopeiou, n CPT €xeL UAOTIOLCEL EVNUEPWTLKN EKOTPATELA yLa TNV BeATiwon tng
mAnpodopnong Twv emPatwv: €xouv avoPabuLoTEL OL NXNTIKEG avayyeAlEG TwV OTACEWY,
puBuiotnke n évtaon ¢ wvng, Kal eVioxUONKE N CUVOALKI EVNUEPWON TWV ETLBATWV KATA
™ Sapkela TnG SLadpounc.

MNapdAAnAa, to Ymoupyeio Metadopwv €xel Eekvroel pla PeyaAn emévduon yla tnv
avtikatdotaon Kal avaBaduion OAwv twy otdcewv Aswdopeiwv otnv Kumpo. H CPT mapéxet
TI¢ MAnpodopieg Stadpopwv Kal Spopoloylwv yla T VEEC OTACELG, KOL TOL EVNUEPWTLKA
ouTtokOAANnTa TomoBeTouvTal kKabwg eykabiotavral ol VEEG OTAOELS. APKETA o Ta KUpLa
gupnuoTa tNC £KOeEoNnNg yla TNV EVNUEPWON TwV EeMPATWV £Xouv €eMOPEVWC N6N
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H unnpeocia to 2026. 310 TPWTO OKTAUNVO TOU €TOUG €EKTEAEOTNKE TO 99,2% TwWV
TIPOYPOAUUOTIOUEVWVY SpopoAoyiwv Kal To 95,7% Twv Aewdopeiwv avaxwpnoe oTnv wpa Tou,
TAVW Omo Tou¢ cUpBaTIKOUG otoxoug KaBe pnva. Ta mopdmnova avépyovtal o 2,7 ava
10.000 smipfartec. OL evepyol xproteg tng epapuoyng Pame auénbnkav katd 69% kal ol
erupdreg pe e-wallet katd 111%. Me v kdpta Motion 30 nUEpWV, EVOG TAKTIKOG ETLBATNG
TANpwvVeL Tteptmou €1 ava Stadpour, onwc emBeBalwvel kat n availuon KOOToug Tn¢ ioLag
™G €kBeong.

‘Eva cvotnua, Koweg euBuveg. OL dSnuOoLeC cuykowwvieg otnv KUmpo amoteAolv eviaio
ovuoTtnua, oto omoio To Ymoupyeio Metadopwv KATEXEL TO SIKTUO, TI( OTAOCEL KAl TNV
mAatdopua £kdoong ewotnpiwy, evw n CPT Aettoupyel tnv unnpeoia Baosl cupPaong. Ot
UTIOOOUEC TWV OTACEWV Kal To cuotnua €kdoong elottnpiwv, meplapBavopévng g
amouciag MAnpwUNG KE TPATE(LK KAPTA EVIOC TOU AewdOpEiOU, EUMIMTTOUV OTNV KPOTLKNA
mAatdopua, tnv omoia n CPT Aettoupyel Kat eival £Tolun vo EMEKTEIVEL LOALG EYKPLOOUV VEEC
Aettoupylec.

OL ocuyvotnteg kaBopilovtatl amd tn IAtnon: ot dtadpouég uPnAng emPatikng Kivnong
Aettoupyoulv pe uPnAn ocuxvotnta, ot SLadpopég XapNAOTePNG {ATNONG UE EAEYXOUEVO
eninedo efumnpétnong, kat n edpapupoyn Pame emutpémel mAéov otoug emPBATEC va
TipoypappaTi{ouV TN HETAKIVNOT TOUG O€ TIPAYUATIKO XPOVO.

NpooBaocipotnta. H CPT ekdppalel tn AUTN TNG YLO TO TEPLOTOTLKO TIOU TIEPLYPAPETAL OTNV
€kBeon, 1o omolo dev avrtikatontpilel Ta MPOTUTIAL TTOU ATIALTEL OO TO MPOCWTIKO TNG. H
umoBeon €xeL SlepeuvnOel kal avipetwriotel. OAOKANPoG 0 0ToA0¢ eival mpooBaciuog, 6Aol
oL oényol eknatdevovtal otnV EUNMNPETNON EMBATWY UE PELWHMEVN KLVNTLKOTNTA, Ko n CPT
€XeL uToypAPeL cupdwvia LE TNV 0OPYAVWON ATOUWY UE avamnpia, BAceL TG omoiag auth
OUUMETEXEL OTNV eKTIAiOELON TWV 0O6NYWV.

H 0éon pag. To KevIplkO pnvupo tng €kBeong ival Koo pe 1o SIKO poG: ol SnUOOLEG
OUYKOWWVIEG AslTOUpYOUV HOVO OTav Aettoupyel oAokAnpn n aAuacida, amo tn otaon LEXPL
Vv edpappoyn Kat to Aewdopeio.

Omnou ta gupnuata poc adopouV, EXOULE EVEPYNOEL KOL OL TIEPLOCOTEPEG BEATIWOELG lval
nén oe Aewtoupyia. Omou agopolv TOo cuotnua, ocuvepyolOpoote HE TO YmMoupyeio

Metadopwyv, Emkovwviwy kot Epywv yla tnv ulomoinon touc.

OL 1,1 ekatoppupla emutAéov SLadpoEG ou mpaypatonow)fnkav ¢p£tog Seixvouv OTL OAo
KOl TIEPLOCOTEPOL AvOpwroL otn Asukwaia kot tn Adpvaka emiAéyouv to Aswdopeio.
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Ixetkd@ pe tnv Cyprus Public Transport. H CPT Aettoupyel Ti¢ SnUOOCLEG UMNPEGCIES
Aewodopeiwv Asukwolag kat Adpvakag Bdaoel oupBoaong pe to Ymoupyeio Metadopwy,
Ermikowvwviwv kat Epywv, pe otoho 247 Aewdopeiwv kat 599 epyalopévouc.

Cyprus Public Transport
15 OktwpBpiou 2026
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CPT’s Response to Various Media Coverage of the Audit Office Report

Cyprus Public Transport “The Audit Office Report Describes a Service that has Already
Moved on”

Cyprus Public Transport (CPT) welcomes the Audit Office's Special Report 29/2026 on bus
services in Nicosia and takes its findings seriously. The report identifies shortcomings in the
service and areas for improvement, and CPT accepts them. What it does not support is the
overall conclusion that some headlines have drawn from it, “nothing in the report shows a
service in crisis”. CPT also wishes to put the figures reported yesterday into context, “the
survey was carried out in November and December 2025 by Audit Office staff, and many of
the issues identified have been addressed since then”.

What the 63% measures. The widely quoted figure that "63% of passengers would not use
the bus again" does not come from a passenger survey. It reflects the responses of 110 Audit
Office employees who travelled by bus as mystery shoppers, almost all of them car owners
comparing a one-off bus trip with their own car. As the report itself acknowledges, this is a
limitation of the sample. The views of regular users are better reflected in the facts: 8.78
million passenger trips in January—August 2026, up 14.5% on last year, and 63% of them made
with a 30-day pass by daily commuters.

What passengers actually say. CPT commissions an independent survey of its users,
conducted by IMR / University of Nicosia among 2,000 bus passengers interviewed at bus
stations. It measures the opinion of the people who use the service every day. The latest
results, from April 2026, show a Customer Satisfaction Index that has risen for four
consecutive waves and a Net Promoter Score that remains clearly positive:

® publictransport.com.cy (® @CypruspublicTransport ® @CyprusPT @cypruspublictransport
J
= PameApp

- ‘ AppStore # GooglePlay



PUBLIC AEATIO TYFOY

TRANSPORT PRESS RELEASE

Customer satisfaction keeps rising: CSI Nicosia up to 7.89
Customer Satisfaction Index of Nicosia bus users, EN 13816 methodology, four consecutive waves (+0.35 since June 2024)
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Source: IMR / University of Nicosia, Quantitative Research for Public Transportation, Wave 10, March-April 2026.
n = 2,000 bus users (Nicosia & Larnaca), personal interviews at bus stations. Commissioned by Cyprus Public Transport.

What has changed since the fieldwork. Between the survey period and today, CPT has
launched a new website and a new version of the Pame app with real-time bus tracking and
arrival times, both running on a single database so that app and website show the same
information.

In addition, all CPT routes are now also available on Google Maps, the most widely used
journey-planning tool worldwide, with real-time information fed directly from the Ministry of
Transport's Public Passenger Transport Telematics System, giving passengers one more
reliable way to plan their trip.

On board, CPT has rolled out a passenger-information campaign: audio stop announcements
have been upgraded, voice volume levels have been adjusted, and overall on-board
information to passengers during the journey has been enhanced.

In parallel, the Ministry of Transport has launched a major investment to replace and upgrade
every bus stop in Cyprus. CPT supplies the route and timetable information for the new stops,
and the information stickers are being installed as the new stops go in. Several of the report's
main findings on passenger information have therefore already been acted upon.

The service in 2026. In the first eight months of the year 99.2% of scheduled trips were
operated and 95.7% of buses departed on time, above contract targets every month.
Complaints stand at 2.7 per 10,000 passengers. Active users of the Pame app have grown by
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69% and e-wallet passengers by 111%. With the 30-day Motion pass a regular commuter pays
about €1 per trip, as the report's own cost analysis confirms.

One system, shared responsibilities. Public transport in Cyprus is a single system in which the
Ministry of Transport owns the network, the bus stops and the ticketing platform, and CPT
operates the service under contract. Bus stop infrastructure and the ticketing system,
including the absence of bank card payment on board, fall under the Government's platform,
which CPT operates and is ready to extend as soon as new functions are approved.

Frequencies are set by demand: high-ridership routes run at high frequency, lower-demand
routes at a controlled level of service, and the Pame app now allows passengers to plan
around them in real time.

Accessibility. CPT regrets the incident described in the report, which does not reflect the
standard it demands of its staff. The case has been investigated and addressed. The entire
fleet is accessible, all drivers are trained in assisting passengers with reduced mobility, and
CPT has signed an agreement with the association of people with disabilities under which it
takes part in driver training.

Our position. The report's central message is one we share: public transport only works when
the whole chain works, from the bus stop to the app to the bus.

Where the findings concern us, we have acted, and most of the improvements are already in
service. Where they concern the system, we are working with the Ministry of Transport,
Communications and Works to deliver them.

The 1.1 million additional trips made this year show that more and more people in Nicosia
and Larnaca are choosing the bus.

About Cyprus Public Transport. CPT operates the public bus services of Nicosia and Larnaca
under contract with the Ministry of Transport, Communications and Works, with a fleet of
247 buses and 599 employees.

Cyprus Public Transport
15 October 2026
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